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Recommended Books from Joe's Library 
 

  A Stake in the Outcome Jack Stack 
Good to Great Jim Collins 
Game Plan for Life Joe Gibbs 
Netscape Time Jim Clark 
Direct fro Dell Michael Dell 
Business at the Speed of Thought Bill Gates 
The World is Flat Thomas Friedman 
Only the Paranoid Survive Andrew Grove 
We Want You to be Rich Donald Trump and Robert Kiyosaki 
The Art of the Deal Donald Trump  
Black Belt Negotiating Michael Soon Lee and Sensei Grant Tabuchi 
Selling the Dream Guy Kawasaki 
Sam Walton - Made in America Sam Walton and John Huey 
Raving Fans Ken Blanchard 
Value Added Customer Service Tom Reilly 
Love'm or Lose'm Beverly Kaye and Sharon Jordan-Evans 
Customer Service Business Masters 
Put Your Heart into It Howard Schultz 
Quality Improvement Tools and Techniques Peter Mears 
Commitment to Quality Patrick Townsend 
The Open Book Experience John Case 
Flawless Consulting Peter Block 
Who Moved My Cheese Spencer Johnson 
Chasing Daylight Eugene O'Kelly 
Moments..Not Years Michael Hayes Samuelson 
Where Wizards Stay Up At Night - The Origin of the Internet Katie Hafner and Matthew Lyon 

mailto:ClouatreJ@contactibp.com

